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Overview 
The Upper Ross Medical Centre is a family 

oriented medical practice. Our philosophy is to 

provide professional quality health care to all 

members of your family. We are an AGPAL 

accredited practice.   

 

Appointments  
This practice operates an appointment system. All 

emergencies will be seen immediately. All sick 

children will be seen the same day that an 

appointment is sought. We also accept walk ins. 

Some appointments take longer, such as excisions 

and care plans. Please notify staff when making 

appointment to ensure the correct time is 

allocated. We understand your time is valuable 

and we try very hard to adhere to our 

appointment schedule, the unpredictable nature 

of medicine means sometimes Doctors run 

behind. Ask our receptionist about SMS options. 

We also offer online appointments via our 

website www.urmc.com.au. 

 

Telephone contact with Doctors 
Telephone contact with your Doctor is available at 

this practice. Initial contact is with our practice 

staff, which will assess the patient’s needs / 

request, and if necessary, the Doctor will return 

your call. 

 

Home visits 
Where patients are unable to attend the practice, 

some of our Doctors will do home visits when 

need is genuine. Palliative care patients are also 

attended to on this basis. 

 

Immunizations 
The full ranges of standard vaccines are kept at 

the surgery and are available for children and 

adults. All immunizations are given at any time 

but a consultation with a doctor is required. 

 

After hours care  
We offer after hour’s service for medical 

treatment out of normal business hours, bulked 

bill till 11pm, after this time a fee of $150 is 

payable at time of consultation ( Medicare claim) 

Details for this service are left on our after-hours 

message daily – phone 47735170 to hear 

message. 

 

Nursing Home Care 
We offer continuing care for Nursing Home 

patients. 

 

Test Results and X-Rays Results 
It is important that you ALWAYS follow up results 

of any tests or investigations your doctor may 

have ordered. Appointments are to be made for 

test results and to review x-rays. Your doctor has 

ordered these as a process to managing your 

health and you are required to consult your 

doctor to obtain results. Due to privacy laws 

information regarding results will only be given to 

the patient or parent/guardian involved. 

 

Pre-employment 
Pre-employment medicals require an 

appointment. Please notify staff when making 

your appointment so that extra time can be 

allocated. 

 

Fees 
We bulk bill all consultations with a current 

medicare card, with the exceptions below. We 

accept Visa and MasterCard using EFTPOS (no 

cash withdrawal facilities). No personal cheques. 

Any consultations not covered under medicare 

(insurance and employment paperwork) will be 

charged accordingly. Please ask when booking 

appointments. Medicare cards should be viewed 

regularly when asked 

 

Workers Compensation 
Work related injuries are also managed with 

accounts for such injuries will be given to the 

patient for forwarding to the relevant authority, 

or employer, if however, they do not accept 

liability the patient will be responsible for any 

outstanding fees. 

 

 

 

Doctors 
Dr Martin Perez-Gonzalez 
Dr Olga Castillo-Gonzalez 
Dr Edel Garcia 
Dr Sarah Willard 
 
 

 

Practice Staff 
Practice Manager - Dianne Sainty 
Nurses: Sue Frida, Tess 
 
Receptionists:Jess, Lemar, Natalie, Coral,  

 

 

http://www.urmc.com.au/

